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With more than six kilometres of top quality beaches, Benicàssim has long been a 
summer tourist destination. However, thanks to the broad range of leisure and cultural 
activities also available, over recent years it has become the destination of choice for 
many all year round.

Heritage, nature, culture, gastronomy, sports, music, health and leisure all form part 
of the varied portfolio of activities that Benicàssim offers its visitors. There really is 
something to suit all tastes and all age groups which, together with the excellent Medi-
terranean climate, make Benicàssim the ideal destination at any time of the year.

VILLA ELISA
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Beaches of Benicàssim

Benicàssim is the perfect example of a 
Mediterranean beach resort. Its stunning 
coastline stretches for nearly seven kilo-
metres and is split north to south into 
five beaches:

 - Voramar
 - Almadraba
 - Torre de Sant Vicent
 - Els Terrers
 - Heliópolis

All five of these beaches have been 
awarded the European Blue Flag distinc-
tion, as well as ISO 14001 in environ-
mental management. As if that weren’t 
enough, Voramar, Almadraba and Torre 
San Vicente beaches have all additio-

nally received the Spanish Tourism 
Quality Institute’s “Q” distinction and 
Turespaña’s Commitment to Tourism 
Quality certificate.

And to make sure that nobody is left out 
of what Benicàssim’s coastline has to 
offer, Almadraba beach has a disabled 
access point, with special walkways all 
the way to the seafront and manned by 
qualified personnel. It also has a set of 
amphibious chairs and other support 
material available. Heliópolis, Torre San 
Vicente and Voramar beaches also have 
disabled access points. 

The beaches of Benicàssim are much 
more than just sun, sea and sand. Come 
and find out for yourself!

Discover Benicàssim, enjoy its beaches
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ELS TERRERS BEACH

ELS TERRERS BEACH
TORRE SANT VICENTE BEACH

ALMADRABA BEACHVORAMAR BEACH

HELIÓPOLIS BEACH

Almadraba and 
Heliópolis

Almadraba, Torre San Vicente 
and Voramar beaches and 

Tourist Info

Environmental
management Beaches of 

Benicàssim

Blue Flag Beaches of 
Benicàssim

Benicàssim beachesBenicàssim beaches
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Did you know that Benicàssim was at 
the heart of the action during the Belle 
Époque? The wealthy classes of nearby 
Valencia were the first to fall in love with 
the town’s Mediterranean charm. From 
the end of the 19th century onwards, the 
cream of Valencian society, captivated by 
Benicàssim and all it had to offer, began 
to build coquettish summer homes all 
along the seafront. The town was trans-
formed into one of the first tourist desti-
nations of the Spanish Mediterranean. 
The personalities of their respective 
owners led to the division of these villas 
into two separate areas: the first known 
as Hell, after the many soirées and gathe-
rings that often went on into the small 
hours, and a second known as the Celes-
tial Court which, as its name suggests, 
was a place of peace and tranquillity. The 
two areas are separated by a section of 
no-man’s land roughly halfway along the 
route dubbed Limbo. Today these resi-

Villas of Benicàssim
dences make up what is known as the 
Route of the Villas, and they are the ideal 
setting for a relaxing family break.

The council makes an audio guide service 
available to all visitors which can be 
downloaded from 

www.turismobenicassim.com

The audio guide is available in 6 
languages   (Spanish, Valencian, English, 
French, German and Italian) 
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VILLA ELISA

VILLA AMPARO

VILLA VICTORIA

VILLA VICTORIA

Follow the Route of the 
Villas and enjoy our 

seafront promenades
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Interpretation Centre La Bartola. 
Information about the natural park, with exhi-
bitions, audiovisual installations, etc.
Timetable: everyday from 9 am to 14 pm
Phone: (+34) 964 333 687
Mail: paratge_desert@gva.es

Just a few short kilometres away from Beni-
càssim is the Desert de les Palmes Natural 
Park which, contrary to what its name might 
suggest, is rich in flora, fauna and fasci-
nating geological formations. One of the 
Castellon province’s eight protected natural 
parks, it spans an area of 3200 hectares. 
On a clear day, from its highest point atop 
Mount Bartolo (729m) you can see as far 
as the distinctive rock formation of the 
Montgó Massif in the Alicante province, 
as well as the Columbretes Islands marine 
reserve out to sea. It is home to the stun-
ning Spires of St. Águeda flora microreserve 
(540m), whose breathtaking colour palate 
is the result of a varied and abundant plant 
community. It is also dotted with natural 
springs, such as Font Tallà, Font del Senyor 
and Font de la Teula, which complete the 

sights and sounds of this beautiful natural 
setting. 

The Desert de les Palmes Natural Park 
is also a must for all those who love to 
go hiking or cycling in nature. It has nine 
signposted routes, plus three specifically-
designed for mountain biking.

Desert de les Palmes 
Natural Park

Lose yourself in nature
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LA BARTOLA INTERPRETATION CENTRE

FORMER CARMELITE MONASTERY

 FORMER SPIRITUAL RETREAT
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FORMER MONASTERY

The peacefulness of the Desert de 
les Palmes Natural Park inspired the 
Discalced Carmelite Monks to build their 
first monastery there, on a flat bit of 
land amid ravines and at a height of 500 
metres above sea level. Built between 
1697 and 1733, some fifty years later 
(1783), a series of torrential rains and 
landslides severely compromised the 
structure of the monastery and the 
monks were forced to abandon their 
home in search of a more secure site.

Today, while visiting its ruins, the visitor 
can experience one of the most evoca-
tive sites in the entire natural park. Set 
against the backdrop of the Mediterra-
nean Sea, these serene reminders of 
times gone by evoke the simplicity and 
sanctity that was lived here for the best 
part of a century.

NEW MONASTERY

After the old rooms were abandoned, 
work began on the new monastery at 
its current site, just a few metres from 
the old ruins. Built between 1784 and 
1791, the structural elegance of the new 
monastery was determined by the Order 
of the Carmelite Monks and St. Teresa of 
Jesus. The various rooms and common 
areas are arranged around the church, 
found at the physical centre and spiri-
tual heart of the architectural ensemble. 
Among them are those of the Religious 
Community and Spirituality Centre. 

Among the religious figures who lived 
there is Brother Antonio de Jesús María, 
a Carmelite monk who is perhaps most 
remembered for his study of aromatic 
herbs, which led to his distilling and 
selling the famous Carmelite Liqueur 
of Benicàssim, one of the town’s most 
prized local artisanal food products.

Carmelite Monastery
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CARMELITE MONASTERY
More information about the church 
and the sacred art museum at: 
(+34) 964 300 950. 

A spiritual retreat in the heart of nature

For spiritual and meditation retreats:
Chapels: (+34) 964 30 09 50
Spirituality Centre: (+34) 964 300 786.
Prayer room: (+34) 964 302 467.

CARMELITE MONASTERY MUSEUM
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Montornés Castle: 
Desert de les Palmes
Benicàssim began life as a Moorish fiefdom dependent on the 16th-century Montornés 
Castle. It was made up of various farmsteads scattered about what is now Benicàssim. 
In 1242, the castle became the property of Pedro Sanz, personal scribe to King James I, 
in payment for his services during the Spanish Reconquista. Located on a steep peak in 
the Desert de les Palmes Natural Park, it offers breathtaking views and forms a defen-
sive watch triangle with St. Vincent’s Tower and the Casoleta de Salandó.

Cultural heritage from the 11th and 16th centuries
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Built in the 16th century and standing tall on the horizon to the far south of the 
Bernat Artola seafront promenade, it was once one of eighteen such look-out posts 
that guarded the coast of the entire Castellon province. In its past, this region has lived 
through troubled times with incessant pirate raids. In particular, Olla de Benicàssim 
cove was one of the preferred anchoring sports of pirates and Berbers, which is why St. 
Vincent’s Tower was built here, on the order of the courts of Monzón. 

The Torre de Sant Vicent Interpretation Centre currently has an interactive exhibition 
space dedicated to explaining the historical context in which the Sant Vincent and 
Sant Julià watchtowers were built, showing various aspects related to piracy and the 
Kingdom of Valencia coastal defence system between the 16th and 19th centuries.

Sant Vicent Tower
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Saint Thomas of 
Villanueva’s Church

Neo-classical architecture
The parish church was built under the patronage of the learned Don Franciso Pérez 
Bayer of Valencia. The neoclassical style of the period embodied the principles of archi-
tectural rationalism, which can be seen in the straight lines, balance and lack of baroque 
ornamentation typical of other Valencian churches. Its columns and capitals are typical 
of the Enlightenment period, as is its architectural layout.

Construction began in 1769 and would not be completed until 1776. Inside, visitors will 
find paintings by 18th-century local artist Camerón, from Segorbe (Castellon), including 
the large canvas that dominates the church’s interior and the dome frescos. These pain-
tings can be admired while walking through the temple, which has a rectangular layout 
with a single nave in the form of a Latin cross and no side chapels.

This temple holds a special place in Benicàssim’s heart, not only because it is dedicated 
to the town’s patron saint, who also lends his name to the town’s biggest local holiday, 
but also because its construction ultimately dictated the current location of the town 
itself. It is therefore the symbol of the birth of Benicàssim.
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PARC DEL TRENET
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Family 
adventure
Fun for the whole family

Benicàssim is the perfect holiday desti-
nation for the whole family. It offers up a 
broad range of family-friendly activities, 
catering in particular to families with 
small children.

One example is the Parque del Trenet 
(“Train Park”), a homage to the world 
of the train where the smallest of your 
group will be able to see and climb 
aboard miniature steam trains, lifelike 
reproductions of their bigger brothers.

-Water park:
 Aquarama Ctra. N-340, Km 986,8.       
 Tel: (+34) 964 303 321 / www.aquarama.net
- Benikarts karting circuit: 
 Benikarts Carretera N-340, Km.987.  
 Tel: (+34) 964 303 603
 www.benikarts.com
- Farja Railroad Cultural Association:
 Parc del Trenet s/n (summer: mornings from 

10 am to 1 pm and afternoons from 6pm to 
8 pm) (winter: sunday mornings from 11 am 
to 1 pm)  www.aafcas.es

- Kristal Bowling. 
 Carrerassa dels Frares s/n. 
 Tel: (+34) 964 305 150
 www.kristalbolera.com
- Skatepark: avenida Ferrocarril
- Cinema - Theatre. Pza Constitución 3
 Tel: (+34) 964 303 169

VÍA VERDE DEL MAR GREENWAY
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Natural routes
Eco-tourism

and gives you views of two of the old 
look-out posts that were used to protect 
the coastline from pirate raids. 

For the more adventurous, Benicàssim 
also has family-friendly hiking routes 
to choose from. For instance, the walk 
up to Montornés Castle or the Route of 
the Spires of St. Águeda which, starting 
at the town hall, takes you on a circular 
route through some of Benicàssim’s most 
stunning landscapes. Mosaics of vibrant 
greens and paradisical beaches will form 
memories that will stay with you and 
your family forever.

Mountain bike routes through the Desert 
de les Palmes complete Benicàssim’s 
eco-tourism portfolio.

Benicàssim is committed to offering its 
visitors a range eco-friendly tourism 
options for getting to know its privileged 
natural setting. An area of land bordered 
by both sea and mountains, it is a lands-
cape full of stunning contrasts and home 
to a large variety of flora and fauna.

Its Vía Verde del Mar “Green Line”, the 
old railroad that used to connect Beni-
càssim to Oropesa del Mar, is now an  
eco-friendly route that can be followed 
on foot or by bike. It runs along the coast 

VÍA VERDE DEL MAR “GREEN LINE”
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DESERT DE LES PALMES NATURAL PARK

SCENIC AND CYCLO-TOURISM ROUTE
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Get in shape in Benicàssim
Municipal Swimming Pool
C/ Torre San Vicent, 41. Tel: (+34)964 30 25 27
Sports Pavillion
C/ Torre San Vicent, 41. Tel: (+34)964 30 26 62
Mas de Frares Sports Centre   
c/Mas dels Frares.  Tel: (+34)964 39 40 47-  
(+34) 650 359 371
Benicàssim Sea School
Av. Ferrandis Salvador, 49. 

Tel: (+34)964 303 251

Benicàssim enjoys both excellent 

weather conditions and accessible lands-

capes, which means it can offer its visi-

tors a range of sports activities all year 

round. Whether you prefer indoor sports 

or like to get out into nature via your 

sport of choice, Benicàssim is the place 

for you.

Sports activities
and events
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Sports activities
and events

Sports events:
• 10k-5k Festivity of Sant Antonio – January
• Benicassim international half marathon – March
• Mediterraean Xtrem - MTB competition- April
• Open beach volley A2 - San Vicente Tower - June
• Cycling Tour of the province of Castellón.- June
• 10 K -5k beaches of Benicassim- June
• Beach handball tournament - June
• Summer-directed sports activities - 
         municipal sports center -July
• Rugby beach tournament (Miguel Mundo memorial)-July
• March to Bartolo - July
•  Open futvoley - July
• Beach tennis tournament- July
• Benicat Regatta - July
• Swim crossing alonng Benicassim  - August
• 10k Nocturnal-Benicassim - August
• Beach tennis tournament - August
• Fishing contest - Memorial Petete - September
• Benicassim tennis tournament - Torremar- September
• Winter directed sports activities - 
         municipal sports center
• Triathlon InfinitriMan - October
• Taekwondo International Open - October 
• Saint Silvetre of Benicassim - December

BENICÀSSIM SEA SCHOOL
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The pace of modern life has a direct impact 
on our health and well-being, which is why

more and more people look for options 
that allow them to de-stress and recharge 
their batteries during their holidays. 

They want to take a break from their usual 
exhausting and frenetic lifestyles, leave 
behind all their bad habits and restore 
balance to body and mind. Benicàssim, 
with its unbeatable setting and range of 
specialist establishments, can help you 
achieve these goals.

HOTEL INTUR BONAIRE

HOTEL INTUR ORANGE

HOTEL INTUR BONAIRE (****) 
INTUR ORANGE (****) INTUR AZOR (***) 
www.intur.com

A range of treatments are available at 
these hotels using heated pools, like 
aquatic therapy, postural reduction, 
Pilates, and therapeutic massages in 
cabins carried out by specially-trained 
physiotherapists. There are also jacuzzi, 
sauna and steam room facilities. The 
hotels themselves have large leafy 
gardens, a gym, outdoor pool, children’s 
play area, football pitches, bike hire, padel 
tennis courts and a mini-golf range. They 
are all located very close to the seafront.

They have the Spanish Tourism Quality 
Institute’s “Q” distinction and Turespaña’s 
Commitment to Tourism Quality certifi-
cate. HOTEL INTUR AZOR

Leisure, health 
and well-being
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HOTEL TERMAS MARINAS EL PALASIET

BENICÀSSIM INSPIRA 

The health and wellbeing tourism experiences 
at Benicàssim Inspira are well-integrated into 
the Benicàssim Healthy Tourist Destination club 
and coordinated by Bodywisdom Spain together 
with Kinesis Physiotherapy Centre and Turismo 
Benicàssim. 

Health and wellbeing, including relaxation, 
quality of life, sustainability, gastronomic expe-
riences and the balance between body and mind 
are top priority in our spectacular setting by the 
sea.

HOTEL TERMAS MARINAS EL PALASIET(****) www.palasiet.com

Thalassotherapy treatments consist of reaping the beneficial therapeutic effects of marine 
elements, including sea water, sea mud, seaweed and all of the other substances found in 
the ocean, such as plankton and phytoplankton, for preventative and curative purposes. 
Other treatments are also available, such as hydrotherapy, electrotherapy, mesotherapy, 
pressotherapy, fitness, stress relief, and weight loss, nutrition and beauty treatments. The 
hotel also has two outdoor sea water pools and 20,000 m2 of gardens. 

It offers visitors a privileged spot for relaxation on the seafront and amid a native Medite-
rranean woodland setting.  

It holds the ISO 9001 certified and it is a member of the Spanish Thalassotherapy Associa-
tion.
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BOBBIN LACE MAKERS

GIANTS

ST. ANTHONY CELEBRATIONS

GRAPE HARVEST

PAELLA DAY

“COQUETA” PARADE
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For the most part, Benicàssim’s local 
holidays have religious origins. During 
the patron saint day festivities in honour 
of St. Anthony Abad and St. Águeda, in 
January, visitors will find an entire week 
full of events. The most popular are the 
bonfires held on the eve of St. Anthony’s 
Day, the procession and blessing of 
livestock, and the decorated floats 
from which the traditional holy cake 
“coqueta” is shared out among those 
present. The pilgrimage to the hermi-
tage of Santa Águeda is celebrated on 
the Sunday closest to February 5th.

The festivities held in honour of St. 
Thomas of Villanueva, the patron saint 
of Benicàssim’s parish church, are held 
during the week in which his saint’s day 
falls (22nd September). Events not to 
be missed fill the streets, such as the 
traditional running of the bulls, open-air 
dances, bulls with wooden balls on their 
horns and fireworks. Perhaps the most 
important event is the presentation and 
official proclamation of the Queen and 
Child Queen of the festivities, as well as 
their honour courts, who, beginning on 
this special day, will reign for an entire 
year.

Don’t miss the Feast of Corpus Christi 
to see the streets of Benicàssim deco-
rated with flowers of every colour of the 
rainbow for the Eucharistic procession. 

And finally, magic fills the beaches of 
Benicàssim in the small hours of 23rd 
June in honour of St. John’s Day. On 
this night, the longest of the year –the 
summer solstice–, tradition brings resi-
dents and visitors alike to the seafront 
where, at midnight, they dip their feet in 
the sea and make wishes for the year to 
come. The magic is topped off with tradi-
tional dancing, as well as the sharing of 
traditional sweets, cakes and muscatel 
wines.

Paella Day brings together tradition, 
gastronomy, fiesta and mass partici-
pation. Held on the Friday of the third 
week in January, it is one of the most 
anticipated events of the year, forming 
part of the celebrations in honour of St. 
Anthony Abad and St. Águeda. Going back 
more than thirty years, this local festival 
is already a strongly-rooted tradition, 
and for one day in January transforms 
Benicàssim into the pioneer of the most 
emblematic of Valencian dishes, the 
paella. What’s more, it is an event that 
is truly embraced by residents and visi-
tors alike, who come to prepare and 
share their paellas. In recent years, some 
25,000 people have come to Benicàssim 
to take part in this popular and authentic 
festival.

Bank holidays and traditions
Local holidays

“PAELLA DAY”  FESTIVAL OF AUTONOMOUS 
TOURIST INTEREST



28

FRANCISCO TÁRREGA
INTERNATIONAL GUITAR FESTIVAL

NATIONAL BALLROOM DANCE FESTIVALBENICÀSSIM BLUES FESTIVAL

ROTOTOM SUNSPLASH

DANCE FESTIVAL THEATRE FESTIVAL
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FIB

Theatre, dance, cinema… and music
FestivalsJust as all roads lead to Rome, so 

too are all festivals found in Beni-
càssim. Whatever your lifestyle 
and musical tastes, you will find 
your idea of a perfect break in the 
wide range of festivals organised 
year on year in Benicàssim, each 
one bigger and better than the last. 
From the refreshing pop sounds 
of FIB to the more soulful beats 
of the Blues Festival in June, or 
the tropical flavours of the famed 
reggae festival, Rototom Suns-
plash. You can even escape the 
bustle and noise of life on earth 
with the Sacred Music Festival. 
Meanwhile, film fanatics have 
the Cinemascore Festival, while 
the scenic arts crowd can choose 
between the Comedy Theatre 
Festival, which sees national and 
international theatre companies 
performing in Benicàssim from 
June to September, and the Reclam 
Theatre Festival, a veritable show-
case of new scenic arts languages.

• Flamenco Fusion Gastro festival. Bank holiday of May.
• San San Festival. Holy week.
• Benicàssim Blues festival. June.
• Cinemascore. Music and film festival. June.
• Benicassim Torre a la Vista. June.
• Imagina Benicàssim.  Magic Festiva. July.
• Fib: Benicàssim’s International Festival. July.
• Sacred Music Festival. July.
• So lovely pop art. July.
• Habaneras Festival. August.
• National Ballroom Dance Festival. August.
• Rototom Sunsplash. August.
• Benicassim Electronic Festival. August.
• Francisco Tárrega International Guitar Competition. 
September.
• Benicàssim Lyric Opera Festival. September.
• Dance Festival. September.
• Comedy Theatre Festival “Amb bon humor”.  June to 
September.
• Theatre Festival and Beach Library. June to Septem-
ber.
• Benicàssim Belle Époque. September.
• Benicàssim POP. October.
• Festival “Altres Músiques”. Autumn - winter.
• Música i Tardor (Music and Autumn). November.
• Reclam Theatre Festival. November.
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Mediterranean cuisine to suit all tastes
Excellent food
The province of Castellon boasts a wealth of local 
cuisine both in the coastal regions and further 
inland. This can be seen in the vast number of 
denomination of origin foods hailing from the 
Valencian Community. 

Benicàssim’s privileged setting 
means it can offer up Medite-
rranean fish dishes, as well as a 
variety of vegetables grown in the 
fertile soils of the Valencia coast. 
Not forgetting our world-famous 
rice dishes: paella, arròs a banda, 
arròs del senyoret... A diverse 
gastronomic portfolio we’re sure 
you’ll agree, topped off with 
grilled fish and seafood, stews and 
signature cuisine.

For dessert we are talking seasonal 
fruits, in particular the Valencian 
orange and muscat grapes, as 
well as the popular “coques” and 
“pastissets” (cakes and pastries).
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Evening activities
Night-life
Benicàssim enjoys an excellent 
night-life. In the old town there 
is a large concentration of bars 
where you can enjoy a tipple in 
the long summer nights. In the 
town centre, there is also a lively 
party scene that is open all year 
round. Whether you prefer to 
spend your evenings in the bar, on 
an open-air terrace, in a nightclub 
or anywhere else, in Benicàssim 
you will find what you are looking 
for.

BENICÀSSIM BLUES FESTIVAL

STREET BARS
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ÓPERA BENICÀSSIM

Your event or conference venue
Benicàssim town has various venues suitable for meetings and conferences, including:

- Casa Abadía: an 18th-century building which currently houses the municipal tourist 
information office. It has two rooms: one meeting room with capacity of up to 30 people, 
and another conference room with capacity of up to 28 people.

- Municipal Cinema-Theatre Francesc Tàrrega: capacity for up to 380 people, and a full 
programme of events all year round.

- Casa de Cultura: conference room with capacity for up to 64 people. Plenary hall and 
4 lecture theatres.

- Espai de la música Mestre Vila: used by the Music School, it has a large practice room 
and an auditorium for concerts with capacity for up to 200 people.

- Pepe Falomir Amphitheatre: new cultural space that breathes new life into one of the 
main beach areas, especially over the summer, with open-air music concerts and scenic 
arts performances.

- Benicàssim hotels: the majority of the hotels in Benicàssim have facilities suitable for 
large events.

- Jardines K’sim: large gardens for holding all kinds of open-air events plus a conserva-
tory with capacity of up to 500 guests. Car park with 200 parking spaces. Ideal venue 
for large events.

- Ópera Benicàssim: architecture and elegance converge in a single space in this opera 
house. Extensive gardens, with outdoor natural pools. Everything is carefully prepared 
down to the smallest detail for all kinds of events. It has two large rooms with capacity 
for up to 400 people each.

- Villas: located along the seafront promenade, these buildings from the end of the 
19th to the beginning of the 20th centuries are fully-equipped for events, such as Finca 
Los Pinos. 
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Accommodation
HOTELS
-HOTEL INTUR BONAIRE **** 
Avda. Gimeno Tomás, 3 
Tel.: 964 392 480 
www.intur.com 
bonaire@intur.com

-HOTEL INTUR ORANGE **** 
Avda. Gimeno Tomás, 9 
Tel.: 964 394 400 
www.intur.com 
orange@intur.com

-THALASSO HOTEL TERMAS MARINAS  
EL PALASIET**** 
C/ El Pontazgo, 11 
Tel.: 964 300 250 
www.palasiet.com 
reservas@termasmarinas.com

-SERVIGROUP TRINIMAR **** 
Avda. Ferrandis Salvador, 184 
Tel.: 964 300 850 
www.servigroup.com 
trinimar@servigroup.es

-HOTEL VORAMAR **** 
Pº Pilar Coloma s/n 
Tel.: 964 300 150 
www.voramar.net 
reservas@voramar.net

-HOTEL INTUR AZOR *** 
Avda. Gimeno Tomás, 1 
Tel.: 964 392 000 
www.intur.com 
azor@intur.com

-HOTEL MONTREAL*** 
C/ Barracas, 5 
Tel.: 964 300 681 - 663 273 402 
www.hotelmontreal.es 
vacaciones@hotelmontreal.es

-SOLEA HOUSE BENICASSIM *** 
c/Els Dolors 16 
Tel.: 964 304 343 
www.soleahouse.com 
info@soleahouse.com 

-HOTEL SUNNA BENICÀSSIM *** 
C/ Leopoldo Querol, 3 
Tel.: 964 975 109 - 656 743 829 
www.sunnahotel.com 
reservas@sunnahotel.com

-HOTEL BERSOCA ** 
Gran Avenida, 217 
Tel.: 964 301 258 
www.hotelbersoca.com 
reservas@hotelbersoca.com

-HOTEL CANADÁ ** 
C/ La Pau, 1 
Tel.: 964 304 611 
www.hotelcanadabenicassim.com 
canadabenicassim@gmail.com

-HOTEL  ECO AVENIDA ** 
C/ Cuatro Caminos, s/n 
Tel.: 964 300 047 
www.hotelecoavenida.com 
hotelavenida@hotelecoavenida.com

-HOTEL TRAMONTANA ** 
Avda. Ferrandis Salvador, 6 
Tel.: 964 300 300 
www.hoteltramontana.com 
info@hoteltramontana.com

-HOTEL VISTA ALEGRE ** 
Avda. Barcelona, 71 
Tel.: 964 300 400 
www.hotelvistalegre.com 
reservas@hotelvistalegre.com

-HOTEL AVENIDA * 
Avda. Castellón, 2 
Tel.: 964 300 047 
www.hotelecoavenida.com 
hotelavenida@hotelecoavenida.com

-HOTEL BOSQUEMAR * 
C/ Santo Tomás, 73 
Tel.: 964 046 153 - 642 329 505 
http://nuestrohotelenbenicassim.blogspot.
com.es 
bosquemarhotel12@gmail.com

-HOTEL BULEVARD * 
C/ Cristóbal Colón, 6 
Tel.: 964 300 547 
www.bulevardhotel.com 
info@bulevardhotel.com

-FINCA LOS PINOS ** 
c/Mas Vell, 4 
Tel.: 964 199 450 
www.iberflat.es 
fincalospinos@iberflat.es

-HOSTAL BENI * 
C/ Santo Tomás, 147 
Tel.: 659 372 821 - 680 935 452 
www.villasalegre.com 
villasalegre@hotmail.com

-HOSTAL GARAMAR II ** 
C/ Secretario Chornet, 24 
Tel.:964 300 011 
www.hostalgaramar.net 
hostalgaramar@hotmail.com

-HOSTAL LA TORRE * 
C/ Estatut, 14 
Tel.: 964 303 387

-PENSION ROOMS BOUTIQUE BENICÀSSIM  
C/ San Antonio, 13 
Tel.: 658 507 108 
www.grupoboutique.com 
info@grupoboutique.es 
reservas@grupoboutique.es
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-PENSION DOS PUERTAS  
C/Bayer, 22 
Tel.: 964 30 02 79 - 685 213 397 
pension2puertas@outlook.es

-YOUTH HOSTEL ARGENTINA 
Av. Ferrandis Salvador, 40  
Tel.: 964 558 400  
http://ivaj.gva.es/es/detalle-albergue 
albergbenicassim_ivaj@gva.es

CAMPSITE
- BONTERRA RESORT ***** 
Avenida Barcelona, 47  
Tel.: 964 300 007 
www.bonterraresort.com 
info@bonterraresort.com 

- AZAHAR **** 
Partida Vilaroig s/n  
Tel.: 964 303 196 - 645 461 223 
www.campingazahar.es 
recepcion.azahar@gmail.com 

- FLORIDA *** 
Calle Sigalero, 34  
Tel.: 964 392 385 
www.campingflorida.es 
cflorida@campingflorida.net 

- GRAN AVENIDA ***  
Gran Avenida Jaime I, 267  
Tel.: 964 394 101 - 663 955 338 
www.campingavenida.es 
granavenidacamping267@gmail.com

- TAURO ***  
Gran Avenida Jaime I, 295  
Tel.: 964 392 967 - 675 593 687 
www.campingtauro.com 
info@campingtauro.com 

TOURIST APARTMENT  
MANAGEMENT COMPANIES
- ORCA SERVICES  
Av. Ferrandis Salvador, 124. Bajo 5  
Tel.: 675 695 444 
www.orcaservices.org  
info@orcaservices.es  

- CASA MEDITERRÁNEA 
C/ Ollat Salat,2 1ºA  
Tel.: 661 936 843 
www.casamediterranea.es  
david@casamediterranea.es 

- ORANGE COSTA 
Avda. Ferrandis Salvador, 188  
Tel.: 964 395 300 - 900 252 585 
www.orangecosta.com 
reservas@orangecosta.com    

- VILLAS ALEGRE VILLA RENTAL  
C/ Korinto, 1  
Tel.: 964 305 923 - 659 372 821 
www.villasalegre.com 
info@villasalegre.com

- CARMONA 
C/ Santo Tomás 121-B 
Tel.: 964 301 016 - 964 226 308 
www.inmobiliariacarmona.es 
info@inmobiliariacarmona.es

-CASAGENCIA 
Adv. Castellón, 56 
Tel.: 964 300 986 - 618 724 192 
www.casagencia.com 
casagencia@casagencia.com

-GRUPO BOUTIQUE  
San Antonio, 13  
Tel.:606 675 756 - 658 507 108  
www.grupoboutique.es 
hotelboutiquebenicasim@gmail.com

-ROGER REAL STATE  
C/ Mestre Segarra, 8  
Tel.: 964 305 307 - 647 375 702 
www.rogerinmobiliaria.com 
info@rogerinmobiliaria.com

-ROGESMAR BENICASSIM  
Avenida Ferrandis Salvador, 56 Bj 
Tel.: 964 394 301 - 652 961 117 
www.rogesmar.com  
info@rogesmar.com

-NARSAN  
C/ Pere el Ceremoniós, 2 Local 
Tel.: 964 304 124  
www.narsan.com 
info@narsan.com

-INMOBILIARIA MAR Y DOR  
Ferrandis Salvador, 138 
Tel.: 964 393 705 - 609 65 13 19  
www.marydor.es 
info@marydor.es

- PEMIARONLINE 
C/ Vicente Fuentes y Ramón, 44 
Tel.: 679 170 505 
cejabe@hotmail.com

-APARTAMENTOS COSTA CASTELLÓN 
C/ San Antonio, 13 
Tel.: 605 833 383 
jaime_navarrom@hotmail.com

-ALMADEN NATURAL, SL 
Av Castelló (esquina Pere  
El Ceremoniós, 62) 
Tel.: 615 815 441 
nataliavilar5@hotmail.com

- FORMENTUR 
C/San Antonio, 13 
Tel.: 606 675 759 
apartamentosboutiqueformentera@gmail.com
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RIGHTS AND OBLIGATIONS FOR USERS  
OF TOURIST SERVICES

*RIGHTS

Benicàssim, with its long-standing reputation as a tourist destina-
tion, is wholly committed to ensuring the highest quality across all 
of its services with the launch of the Comprehensive System for 
Tourist Destination Quality for our tourist services and businesses, 
the management of the environmental and tourism-related 
quality of our beaches as well as the municipal Tourism Office’s Q 
for Tourism Quality certification.

Through this commitment to quality, we safeguard the wellbeing 
of our tourists, the conservation of our touristic resources and the 
tourist destination of Benicàssim as a whole. 

* Text extracted from Act 15/2018, of 7 June, on tourism, leisure and hospitality in 
the Community of Valencia, (Articles 16 and 17), published in the Boletín Oficial 
del Estado, No.157, 29 June 2018.

a) To receive objective, accurate, understandable and complete information from 
tourism companies, prior to procuring the services offered, as well as information 
on the final price with tax included. The right to be protected from misleading 
information or advertising in accordance with current regulations.

b) To obtain the documents that confirm the terms of the procurement.

c) To receive the tourism services under the conditions offered or agreed upon and, 
in any case, to receive a service whose nature and quality is in direct proportion to 
the category of the tourism company or establishment.

d) To benefit from the accessible tourism spaces, infrastructures and services.

e) To have open access to tourism establishments and services under the terms 
established in the legislation.

f) Tourism establishments must comply with the regulations regarding the safety of 
their facilities and fire protection as well as specific tourism regulations.

g) To be clearly informed on the facilities and services that may pose a risk and the 
safety measures adopted in that respect.
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*OBLIGATIONS
a) To respect the traditions and social and cultural practices of the tourist destina-
tions as well as their resources and value.

b) To respect the natural environment, cultural and historical heritage and tourist 
resources.

c) To pay for the procured services, whether upon receipt of the invoice, or at the 
time, place and manner agreed upon. The submission of a complaint or claim under 
no circumstances implies exemption from payment.

d) With regards to tourist accommodation services, to respect the date and time 
agreed upon for departure from the establishment, leaving the occupied accom-
modation unit empty.

e) To observe rules regarding respect, education, social cohabitation, dress and 
hygiene for proper use of the tourist establishments and services.

f) To respect the facilities and equipment of the tourist establishments and compa-
nies.

g) To respect the internal rules of the tourist establishments, the timetables and 
the rules of conduct of the places visited and when carrying out tourist activities.

h) To receive an invoice or proof of payment for the tourism service provided with 
the information required by current legislation.

i) To file claims and complaints and obtain accessible and accurate information 
on the submission procedure and processing thereof, and to be able to resort to 
extrajudicial conflict resolution through mediation and arbitration. Furthermore, 
the competent public administration is obliged to ensure the utmost efficiency in 
the handling and processing of the claims and complaints filed.

j) To resort to arbitration methods for the extrajudicial resolution of conflicts with 
financial implications.

k) To request that the distinctive accreditations for the classification of the esta-
blishment, the capacity, the prices of the services offered, and any other activity 
variable are publicly displayed in a highly visible place, as well as the appropriate 
quality marks.
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 1
 2
 3
 4
 5
 6
 7
 8

 9
 10
 11
 12
 13
 14
 15

Health Service
Health Centre

Accidents and Emergengy
(+34) 964 301 245
(+34) 964 301 851

Emergency
Local Council

local police
National Police

Fire  Service

Casa de Cultura (Library)
Post Office

Sailing School
Renfe Information

Young people’s Information Centre
Radio Taxi

Su Taxi
 Benicàssim’s taxi service

Municipal Sport Centre
Mas dels Frares Sport Centre

Municipal Theatre

112
(+34) 964 300 962
(+34) 964 303 500
062
085

(+34) 964 304 565
(+34) 964 303 972
(+34) 964 303 251
(+34) 902 240 202
(+34) 964 300 326
(+34) 964 237 474
(+34) 964 101 101
(+34) 647 77 75 77
(+34) 964 302 662
(+34) 964 394 047
(+34) 964 303 169

TOURIST INFO BENICÀSSIM “CASA ABADÍA” (MAIN)
Santo Tomás, 74 - 76. 12560 Benicàssim (Castellón).

T. (+34) 964 30 01 02 · 964 30 09 62
F. (+34) 964 30 01 39

www.turismobenicassim.com
turismo@benicassim.org · benicasim@touristinfo.net

Useful telephone’s numbers

Summer: Tourist Info Torre San Vicente
 Tourist Info Heliópolis

Wi-fi point
Tourist Info
Hotel / Hostel
Campsite
Panoramic views
Bus Castelló - Benicàssim
Bus Benicàssim - Castelló
Cycle-tourism route
Inbound bus stop
Outbound bus stop
Car park
Bed and Breakfast

Local Council
Casa Abadía / Tourism
Casa de Cultura / Library
Church
Train Estation RENFE
Municipal Theatre
Health Centre
Open-all-hours health clinic

Pharmacy
Post Office
Castellón - Benicàssim bus stop
Secondary School
Public School Sta. Àgueda
Guardia Civil headquarters
Sport centre and Municipal 
Swimming pool 
Mas dels Frares sport centre, 
football pitch La Carrerasa and 
skatepark

Heliópolos beach

MEDITERRANEAN SEA

 16
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 33

25
 26

 27
 28
 29

 30

 34

 24
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 3

7
8

Beach Library
Young people’s information C.
Villa Elisa
Argentina Youth Hostel
Festival Area
Festival camp area
Sailing School
Torre de Sant Vicent
Chapel
Carmelite wine cellars

Public School El Palmeral
Local Police
Bus stop
Madrid - Benicàssim
Bus stop
Benicàssim - Barcelona
Benicàssim - Zaragoza
Bus stop
Benicàssim - Castellón
Mini-golf

Caravan dump points
Pepe Falomir Amphitheatre
Espai de la Música
Mestre Vila
Training Centre 
Josep Barberà i Ceprià
Recreation dog park
Parks and children’s 
playgrounds

Els Terrers beach

Almadrava beach

Voramar beach

Torre San Vicent beach
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BENICÀSSIM CITY COUNCIL. TOURISM BOARD
Santo Tomás, 74-76  ·  12560 Benicàssim (Castellón)
Tel: (+34) 964 300 102  ·  turismo@benicassim.org

www. turismobenicassim.com


